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Wards(s) affected: All Report for: Non-key decision

1. Purpose of the report (That is, the decision required)

1.1 To provide an update on the recommendations made in the Scrutiny Review of
Access to Services for Older People, April 2008.




2. State link(s) with Council Plan Priorities and actions and /or other Strategies:

2.1 The Review links to a number of strategies, policies and strategic agendas
including:

The Sustainable Community Strategy

The Council Plan

Well-being Strategic Framework

Experience Still Counts

Carers Strategy

Older People’s Commissioning Plan

Equal Opportunity Policy

Safeguarding Policy and Procedures

Joint Adult Mental Health Strategy

Community Engagement Framework

Ten Point Recession Action Plan

Personalisation Commissioning Framework

The actions undertaken to address the recommendations in the review help to deliver
the Experience Still Counts outcomes. The table below shows the links between the
outcomes of Experience Still Counts, the Well-being Strategic Framework and the
Sustainable Community Strategy.

Links with other strategies and frameworks

Experience Well-being Strategic Sustainable Community Strategy
Still Counts Framework Outcomes Priorities
Outcomes
1. Being ¢ Freedom from e People at the heart of change
respected discrimination or e Safer for all
harassment e Healthier people with a better
¢ Maintaining personal quality of life
dignity and respect
2. Keeping Increased choice and Healthier people with a better
informed control quality of life
3. Staying Improved health and Healthier people with a better
healthy emotional well-being quality of life
4. Being Improved quality of life People at the heart of change
active e Making a positive An environmentally sustainable
contribution future
Economic vitality and prosperity
shared by all
Safer for all
Healthier people with a better
quality of life
Be people and customer focused
5. Improved health and An environmentally sustainable




Choosin emotional well-being future

g work ¢ Economic well-being e Economic vitality and prosperity
shared by all
6. Feeling |e Improved quality oflife |e People at the heart of change
safer s An environmentally sustainable
future
o Economic vitality and prosperity
shared by all

o Safer for all
e Healthier people with a better

quality of life
7. Havinga |e Improved quality of life | e People at the heart of change
safe, ¢ An environmentally sustainable
comforta future
ble and e Economic vitality and prosperity
well- shared by all
maintaine e Safer for all
d home o Healthier people with a better
quality of life
8. Living ¢ Increased choice and e Healthier people with a better
with support control quality of life
9. Getting | e Improved quality of life o People at the heart of change
out and s An environmentally sustainable
about future
e Economic vitality and prosperity
shared by all

e Safer for all
o Healthier people with a better

quality of life
10. Making |e Economic well-being ¢ An environmentally sustainable
the most future
of your o Economic vitality and prosperity
income shared by all

3. Recommendations

3.1 That Overview and Scrutiny Committee note and agree the update found in
Appendix 1.

5. Summary
5.1The Overview and Scrutiny Review in April 2008 explored how older people in the
borough access a range of health and social care services (including barriers to
access). Sixteen recommendations were made, of which:

¢ 11 recommendations or parts of recommendations have been accepted.

e 6 recommendations or parts of recommendations are not applicable to ACCS,




but have been noted.
The recommendations are set out in Appendix 1, including whether accepted by ACCS
or referred on as appropriate (each recommendation is noted as agreed, agreed in
principle, for consideration by cabinet, or referred on to NHS Haringey).

5.2 A report outlining the ACCS response to the recommendations was agreed at
Cabinet on 15" July 2008.

5.3 Progress has been made against all of the recommendations as detailed in
Appendix 1. Work will be ongoing to continue to improve access to services by older
people.

6. Legal Services Comments

3.2 There are no specific legal implications arising from the recommendations of the
review report in 2008.

7. Equalities and Community Cohesion Comments

7.1 Most of the users of this service are due to age and/or impairment some of the most
vulnerable and excluded residents in the borough. Improving access to services for
older people will help enable people to have greater control over their care and
increase independence.

8. Consultation

8.1 Service managers, other council departments, NHS Haringey and the voluntary
sector were involved in this update.

8.2 Older people’s groups were represented throughout the scrutiny process and their
concerns were reflected in the recommendations.

9. Financial Comments

9.1 All of the agreed recommendations in the Overview and Scrutiny Report completed
in April 2008 have been taken forward where possible within current resource
allocations. Where agreement was made only in principle, these have only progressed
as and when resources permitted. Adult Services & Commissioning is committed to
continue with implementation of recommendations in the review and will proceed on
this same basis.

10. Use of appendices /Tables and photographs
10.1 a. Appendix 1- Update of Overview and Scrutiny Review of Access to Services for
Older People, October 2009
b. Appendix 2- Overview and Scrutiny Review of Access to Services for Older
People, April 2008.




11. Local Government (Access to Information) Act 1985
11.1 Our Health, Our Care, Our Say- DoH 2005
Experience Still Counts

Cabinet Report, ACCS response to the Overview and Scrutiny Review of Access
to Services for Older People, April 2008.
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